
 

ȉȓĲȜȠȢ ĲȠȣ ȝαșȒȝαĲȠȢ ȆȜȘȡȠĳȠȡȚαțȐΝȈȣıĲȒȝαĲα ǻȚȠȓțȘıȘȢ 

ΚωįȚțȩȢ ĲȠȣ ȝαșȒȝαĲȠȢ  

ȉȪπȠȢ ĲȠȣ ȝαșȒȝαĲȠȢ ȊπȠȤȡİωĲȚțȩ 

ǼπȓπİįȠ ĲȠȣ ȝαșȒȝαĲȠȢ ȂİĲαπĲȣȤȚαțȩ 

ΈĲȠȢ ıπȠȣįȫȞ ȆȡȫĲȠ (1Ƞ) 

ǼȟȐȝȘȞȠ ǻİȪĲİȡȠ (2Ƞ) 

ΠȚıĲωĲȚțȑȢ ȝȠȞȐįİȢ ECTS 5 

ΌȞȠȝα įȚįȐıțȠȞĲȠȢή įȚįαıțȩȞĲωȞ ǺαıȓȜİȚȠȢΝǺȠȣĲıȚȞȐȢ,ΝΚαșȘȖȘĲȒȢ 

ȈțȠπȩȢ ĲȠȣ ȝαșȒȝαĲȠȢ ȆαȡȠȣıȚȐȗȠȞĲαȚΝ ȠȚΝ įȚαĳȠȡİĲȚțȠȓΝ ĲȪπȠȚΝ
ȆȜȘȡȠĳȠȡȚαțȫȞ ȈȣıĲȘȝȐĲωȞ ǻȚȠȓțȘıȘȢ. 
ǼȟİĲȐȗȠȞĲαȚΝ αĳ΄İȞȩȢΝ șȑȝαĲαΝ ȜİȚĲȠȣȡȖȚțȩĲȘĲαȢΝ
țαȚΝıȤİįȚαıȝȠȪΝȖİȞȚțȐΝțαȚΝαĳ΄İĲȑȡȠȣΝİĳαȡȝȠȖȒȢΝ
İȚįȚțȠȪΝ ĲȪπȠȣΝ ȆȜȘȡȠĳȠȡȚαțȫȞΝ ȈȣıĲȘȝȐĲωȞΝ
ǻȚȠȓțȘıȘȢκΝȈȣıĲȒȝαĲαΝȊπȠıĲȒȡȚȟȘȢΝǹπȠĳȐıİωȞΝ
(DSS) țαȚΝ ȈȣıĲȒȝαĲαΝ ǻȚαȤİȓȡȚıȘȢΝ
ǼπȚȤİȚȡȘȝαĲȚțȫȞΝȆȩȡωȞΝ(ERP).  

ǼπȚįȚωțȩȝİȞα ȝαșȘıȚαțȐ απȠĲİȜȑıȝαĲα ĲȠȣ 
ȝαșȒȝαĲȠȢ 

ȈĲȠΝĲȑȜȠȢΝαȣĲȠȪΝĲȠȣΝȝαșȒȝαĲȠȢΝȠΝĳȠȚĲȘĲȒȢΝșαΝ
ȖȞωȡȓȗİȚ: 

ȉȚȢΝαȡȤȚĲİțĲȠȞȚțȑȢ țαȚΝȝİșȠįȠȜȠȖȓİȢΝαȞȐπĲȣȟȘȢ, 

ȉαΝȈȣıĲȒȝαĲαΝȊπȠıĲȒȡȚȟȘȢΝǹπȠĳȐıİωȞΝ(DSS), 

ȉαΝȈȣıĲȒȝαĲαΝǻȚαȤİȓȡȚıȘȢΝǼπȚȤİȚȡȘȝαĲȚțȫȞΝ
ȆȩȡωȞΝ(ERP). 

ǻİȟȚȩĲȘĲİȢ ȈĲȠΝĲȑȜȠȢΝαȣĲȠȪΝĲȠȣΝȝαșȒȝαĲȠȢΝȠΝĳȠȚĲȘĲȒȢΝșαΝ
ȖȞωȡȓȗİȚ: 

1. ȉȘȞΝİĳαȡȝȠȖȒΝĲȘȢΝȝİșȠįȠȜȠȖȓαȢΝαȞȐπĲȣȟȘȢΝ
ȆȜȘȡȠĳȠȡȚαțȫȞΝȈȣıĲȘȝȐĲωȞΝSSADM țαȚΝ
RUP. 

2. ȉȘȞΝȤȡȒıȘΝĲȘȢΝȝİșȠįȠȜȠȖȓαȢΝǼȟαȖωȖȒȢΝ
ΓȞȫıȘȢΝαπȩΝǻİįȠȝȑȞαΝ(Data Mining). 

3. ȉȘȞΝȤȡȒıȘΝĲȘȢΝȝİșȠįȠȜȠȖȓαȢΝȈĲȐșȝȚıȘȢΝ
ǼπȚȤİȚȡȘȝαĲȚțȫȞΝȈĲȩȤωȞΝ(BalancedΝ
Scorecard). 

4. ȉȘȞΝȤȡȒıȘΝĲωȞΝΈȝπİȚȡωȞΝȈȣıĲȘȝȐĲωȞΝ
(Expert Systems). 

5. ȉȘȞΝȤȡȒıȘΝĲωȞΝȈȣıĲȘȝȐĲωȞΝǻȚαȤİȓȡȚıȘȢΝ
ǼπȚȤİȚȡȘȝαĲȚțȫȞΝȆȩȡωȞΝ(ERP). 

ΠȡȠαπαȚĲȒıİȚȢ ǻİȞΝȣπȐȡȤȠȣȞΝπȡȠαπαȚĲȠȪȝİȞαΝȝαșȒȝαĲαέΝȅȚΝ
ĳȠȚĲȘĲȑȢΝπȡȑπİȚΝȞαΝȑȤȠȣȞΝȕαıȚțȑȢΝȖȞȫıİȚȢ 
ǺȐıİωȞΝǻİįȠȝȑȞωȞ. 



ΠİȡȚİȤȩȝİȞα (ȪȜȘ) ĲȠȣ ȝαșȒȝαĲȠȢ  ǺαıȚțȑȢΝȑȞȞȠȚİȢ,Ν 
 ǹȡȤȚĲİțĲȠȞȚțȑȢΝțαȚΝĲȪπȠȚ 

ȆȜȘȡȠĳȠȡȚαțȫȞΝȈȣıĲȘȝȐĲωȞΝ
ǻȚȠȓțȘıȘȢ,  

 ȂİșȠįȠȜȠȖȓİȢΝαȞȐπĲȣȟȘȢ, 
 ǼȡȖαȜİȓαΝıȤİįȚαıȝȠȪΝ(CρSE),  
 ȆαȡȠȣıȓαıȘΝ(reporting)ΝțαȚΝ

ȠπĲȚțȠπȠȓȘıȘΝ(visualization)ΝįİįȠȝȑȞωȞ,  
 ǹȡȤȚĲİțĲȠȞȚțȒΝțαȚΝĲȪπȠȚΝΝȈȣıĲȘȝȐĲωȞΝ

ȊπȠıĲȒȡȚȟȘȢΝǹπȠĳȐıİωȞ, 
 ȉİȤȞȚțȑȢΝαȞȐȜȣıȘȢΝįİįȠȝȑȞωȞΝȝİΝĲȘȞΝ

ȝȑșȠįȠΝİȟȩȡȣȟȘȢΝȖȞȫıİωȞΝαπȩΝ
İπȚȤİȚȡȘȝαĲȚțȐΝįİįȠȝȑȞαΝ(dataΝminingκΝ
clustering/classification-market basket 
analysis,ΝțȜπέ), 

 ΈȝπİȚȡαΝȈȣıĲȒȝαĲαΝ(ExpertΝSystems), 
 ȂİșȠįȠȜȠȖȓαȢΝȈĲȐșȝȚıȘȢΝ

ǼπȚȤİȚȡȘȝαĲȚțȫȞΝȈĲȩȤωȞΝ(BalancedΝ
Scorecard), 

 ȈȣıĲȒȝαĲαΝǻȚαȤİȓȡȚıȘȢΝ
ǼπȚȤİȚȡȘȝαĲȚțȫȞΝȆȩȡωȞΝ(ERP). 

 ȈȣıĲȒȝαĲαΝǻȚαȤİȓȡȚıȘȢΝȆİȜαĲİȚαțȫȞΝ
ȈȤȑıİωȞΝ(CRM) 

ȈȣȞȚıĲȫȝİȞȘ ȕȚȕȜȚȠȖȡαĳȓα πȡȠȢ ȝİȜȑĲȘ 1. ȃέΝȂαĲıαĲıȓȞȘȢ,Ν«ȈȣıĲȒȝαĲαΝȊπȠıĲȒȡȚȟȘȢΝ
ǹπȠĳȐıİωȞ»,ΝǼțįȩıİȚȢΝȃȑωȞΝȉİȤȞȠȜȠȖȚȫȞ,Ν
2010. 

2. “ΘȑȝαĲαΝǼπȚȤİȚȡȘȝαĲȚțȒȢΝȃȠȘȝȠıȪȞȘȢΝ- 
ΘİωȡȘĲȚțȒΝΘİȝİȜȓωıȘΝțαȚΝǼĳαȡȝȠȖȑȢ”, 
ǺȠȣĲıȚȞȐȢΝǺαıȓȜİȚȠȢ,ΝİțįȩıİȚȢΝΚωıĲαȡȐțȘΝ
ȆέΝǼȣȡȣįȓțȘ,Νβίίγ,ΝǹșȒȞαέ 

3. ȈȘȝİȚȫıİȚȢήǻȚαĳȐȞİȚİȢΝ 
 

ǻȚįαțĲȚțȑȢ țαȚ ȝαșȘıȚαțȑȢ ȝȑșȠįȠȚ ǻȚαȜȑȟİȚȢ, ǼπȚįİȓȟİȚȢΝȜȠȖȚıȝȚțȠȪ  

ΜȑșȠįȠȚ αȟȚȠȜȩȖȘıȘȢή ȕαșȝȠȜȩȖȘıȘȢ ȅΝĲİȜȚțȩȢΝȕαșȝȩȢΝπȡȠțȪπĲİȚ απȩΝĲȠΝȕαșȝȩ ĲȘȢΝ
ĲİȜȚțȒȢΝȖȡαπĲȒȢΝİȟȑĲαıȘȢ. ǼȜȐȤȚıĲȠȢΝ
πȡȠȕȚȕȐıȚȝȠȢΝȕαșȝȩȢΝεέ 

ΓȜȫııα įȚįαıțαȜȓαȢ ǼȜȜȘȞȚțȐ 

 

 


