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1. ITIPOXQINIKA XTOIXEIA

Ovopa: [Mavayuwng
Enovopo: [ToAvypoviov

Ovopa ITatpog: Baoilelog
Huepopnvia I'évvnong: 23 defpovapiov 1976
Ynnkoomta: EMnvikn
Owoyevelokn Katdotaon: Ayopog

AevBuvon epyoaciog:

TnAépmvo ypapeiov:

Yyol Opyavoong kot Atoiknong Enyyeipricemv
[Maverompo [Hatpov

[Tovemotpiovmoin - Pio
2610 997656

HAektpovikn dievbuvon: panpol@upatras.gr

2. HANEIIIZETHMIAKOI TITAOI XIIOYAQN

2000-2003

1997-1999

2/1999-5/1999

OIKONOMIKO ITANEIIIEXTHMIO AOHNQN

Tufqpa : Opydvoon kot Atoiknon Enyyeipnoemv
AL OKTOPIKO AiTAopo otn Aloyeipion ZvyKpovoemv

Tithog dr1daxtopiknc oraTpifig: “To Tunpo ToANcE®V O¢ Tedio
cuykpovoewv oTig entyelpnoels: [Ipoodopiotikol mapdyovreg,
LETPTOELS CUYKPOVCEWMYV, CUVETELES, GTPOTNYIKES .

Enidooon: Apiota

OIKONOMIKO IMMANEIIIETHMIO AGHNOQN

Tpuqparta: Opydvoon kot Awoiknon Enyepricenv & Envyeipnookn

"‘Epevva kot Mdapketvyk

AvaTpnpatiké Metantoyioxo Mpéypoppoe Ewdikevong
ot v Opyavmon km Awiknon Emysipiioceov (M.B.A)
Enidoon:7,2.

BUDAPEST UNIVERSITY OF ECONOMIC SCIENCES
International Studies Center, HUNGARY

A1gOvégs MBA - Tlpoypappo Erasmus


mailto:panpol@upatras.gr

1993-1997

2/1996-5/1996

3. YIHOTPO®IEX

2000-2003:

1998-1999:

OIKONOMIKO IMMANEIIIETHMIO AOHNQN
Tpuqpa: Enyepnoiokn Epevva ko Mdpxetivyk
Itvyio Emyaipnoroxng Epeovog kon MapkeTivyk
Enidoon: 7,4

RIJKUNIVERSITEIT GRONINGEN, HOLLAND

Faculty of Economic Sciences - IIpoypoupo Erasmus

Yrnotpogio ywu tnv eKkmOVNoN O100KTOPIKNG OTpng omd To
Topopa Kpatikov Yrotpoeuov (IKY)
Yrotpo@ia yia To de0TEPO £T0G TOV UETOMTVYIOUKDV CTOVODV OO

10 Topopa Kpatikov Yrotpopidv (IKY)

4. AIAAKTIKH EMIIEIPIA

4.1 TTIPOIITYXIAKO ENIIEAO XITIOYAQN

2006-Xnpepa:

2005-Zpepa:

MMANEINIZTHMIO MATPQN

Tpnpa: Avoiknong Emyaipiiocov

Avarinpotg Kabnynmce Awiknong AvOporivov Ilopov kot
Awayeipiong Zuykpovcemv.

Aookario tov podnudtov: o) diayeipion AvOpwrivav [opwv, B)
Awoiknon  Lvykpovoewv, Y) Opyavooioky Zvurepipopd, J)
Opyavwon xar Awixknon Eriyeipnoewv I & 11, €) Owovouixn twv
Emyeipnoewv, ot) Conflict Management (Erasmus Plus).

Tpuqpo: Xnpeiog

Awackaiio Tov podnuatog: dwoiknon Exiyeipnocwmv

EAAHNIKO ANOIKTO MANENIXTHMIO

Hpoypappo Xmovdav: Opydvoon km Avoiknon Emyaipioemv
Méhog Zvvepyalopevov Exmaidevtikov I[Ipocmmikov

Ocpatikn Evomra: Ewoaywyn o Aoiknuxy Eniyeipnoemv kot
Opyavicuwv.



2003-2006:

2003-2006:

2003-2006:

2003-2005:

2002-2003:

IMANEITIIXTHMIO ITATPQN

Tpnpa: Avoiknong Emyeipiosov

Awdokwv coppova pe 1o T1.A. 407/80 pe avtipicdio Aéktopa
Awackolo tov padnuatov: a) Opyavwoioxn Zourepipopd,
B) Opyovwaon ko Aroiknon Eriyeipnoewv 1.
IMANEITIIXTHMIO IQANNINQN

Tpfqpa: Avoiknon Emyaipnocov Aypotik®dv llpoidvrov

Kk Tpogipov

Awdokwv coppova pe to I1.A. 407/80 pe aviyuchio Aéktopa
Awvaokaiio Tov ponudtov: o) Adwiknon AvOpwmivov
Ilopowv, B) Adwiknon 2Zvykpodoewv, v) Opyavwoloxn
2oumepipopa, ) Awebvég  Moapketivyk, ¢€) Ztpatnyixo
Mdpretivyk.

TEXNOAOTI'TIKO EKITATAEYTIKO IAPYMA AGHNQN
XyoM) Avoiknong ko Owkovopiog

Emotnpovikog Xuvepydng

Awackaiio Tov ponudtov: o) « Mapreuvyk Iy,

B) « Maprervyk Iy, v) « Mapkeuvyx Mavariuevt I».

IST STUDIES- UNIVERSITY OF HERTFORDSHIRE
(FRANCHISE BUSINESS SCHOOL)

Department of Business Administration and Economics
QpopicHog Zvvepydtng

Adaokario tov podnudtov: o) Managing Self and Others,

) Managing Human Resources, y) HRM in Europe, 6) Managing
Human Relations, &) Sociology of Work, ot) Tourism Marketing
Management.

OIKONOMIKO IMMANEIIIETHMIO AGHNOQN

Tpfqpa: Opydvoon km Avoiknon Emyapnioemv

Awdokwv coppova pe to I1.A. 407/80 pe aviyuctio Aéktopa.
Awackaiio Tov pabnuatog: dioikntkn 2oykpodoewyv kot

Arazmpoyuotedoels.



2000-2002:

OIKONOMIKO IMANEIIIETHMIO AOHNQN

Tpnpa: Opyavoon km Awoiknon Emyaiproccov

Qpopichiog Zvvepydng

AwaockoMoa Ttov podnudtov: o) Owovouixny kor Aioiknuxny twv
Enyeipnoewv I, B) Awoiknon [poowmixov Il —Biounyavikes Xyéoeig, V)

Awownuikn 2oykpodoewv kol A10mpoyuotedoels.

4.2 METAIITYXIAKO ENIITEAO XITIOYAQN

2006-XMpepa:

2016-2020:

2017-2018:

2007-2008:

2005-2008:

IMANEITIIXTHMIO ITATPQN
Merantopoké  Ipéypoppo  Xmovddv ot Awoiknon
Emyaipfiocov - MBA
Awackoiio Tov padnuatov: o) Opyavwoiakny Zourepipopa., PB)
Awoiknon Emyeipnocwv.
EYPQITATIKO MANENIIZTHMIO KYITPOY
Merantoguoxd  Ilpéypoppa Xmovo®v o1 Aloiknon
Emyapiocov - MBA (EE amootaocsmg).
Aackaiio TOV pHoONUATOV oTNV EAANVIKN YAMOOoO KOl GTNV
ayyMKn yaoooo: o) dwoiknon AvOpw mivov Avvauikod ko Hyeoia,
B) 2votiuate Auoifav.
TEI ITIEAOIIONNHXZOY
Mertamtoyioxo Ipoypoppo Xwovdadv ot dwoikyen kot ctov
Xpnuatooikovouiko Lyeotacuo yia Xteléxn Aqpocion kau
Iowwtikod Touéa (EE amootdoemg).
Awoaokaiio tov pabnpotog dioiknon AvOpawrivov Iopwv -
Opyavwoiaxn Lourepipopa kou Awoyeipion ZoyKpovoewyv.
IMANEITIIXTHMIO IQANNINQN
Merantopoxd Ilpéypoppa Xmovd®dv otn Awoiknon
Emyaipiocov Tpopipov - M.B.A.
Awvaokaiio tov padnuotog  Opyavwon xar  Aiwoiknon
Enyeipnocwv.

OIKONOMIKO ITANEHNIZTHMIO AGHNQN

Metontouoké Aimhopo Ewdikevong oty Xrotietiki,

Ewikevon: Zratiotikég MéBodot otn Awyeipion AcQoMoTiKdV



OpyavicudVv (LePIKNG TapakoA0VINoNG).
Awookadio Tov pobnuotog: Emikorvovia, Anudoies Xyéoeig,
Mapretivyk.

2003-2005: IST STUDIES- UNIVERSITY OF HERTFORDSHIRE
(FRANCHISE BUSINESS SCHOOL)
Master of Business Administration (Full/Part Time - Weekends)
QpopicOiog cuvepydtng

AwookaAio Tov padnquotog Experiential Management Development

5. EIIIBAEYH EPI'AXIQN

Enipieyn o1800kTopk@v dratprfpov

Baowdaykog, T. (2023), Metaoynuaniouxy Hyeoio, 2vvaicOnuonkn Nonuoodvy xai
Awoyeipion ZvyKpodoewy oTovS EEVOOOYEIONKODS 0pyaviouovs, Adaktopikn Awatpin,
[Mavemompio [atpov.

Toaykavod, M. (2022), loopporio. Epyocwuais rou Owoyeveoric (s, Epyoaora) Ikovomoinon
ko Zoufovievmra; (Mentoring) owovg  Eevodoyeioxotis Opyoviouodg, Adoktopikt] Awotpipn,
[Maverompio [Hatpov.

Xopperoyn o€ TPLpereic cVpPovievTiKES EMTPOTES EKTOVIIONG OLOUKTOPLKAV
owTpLfov

[Maveromuio Matpdv (A.E.), Akadnpaikd £tn: 2006/07 - Equepo (ApBudg: 19).
Enipleyn oumhopotik@v epyaciov

[Maveromuio [Matpdv (MBA), Akadnuaika £tn: 2006/07 - Equepa (ApOudg: 27).
Evponaixo [Maveriomuio Kdnpov (MBA), Akadnuaiko étog: 2018/19 (ApOudg: 3).

TEI [Tehomovvincov (MBA), Axaonuaiko étog: 2017/18 (ApBudg: 1).

EAII (ATE, MBA), Axadnuoikd étm: 2009/10 —2017/18 (Ap1Budc: 14).

IST Studies (MBA), Axadnuaixd £tn: 2003/04 - 2004/05 (ApOuog: 8).

Enipleyn nroox@v gpyaciov

Moaveromuio Matpdv (A.E.), Akadnpaikd £tn: 2006/07 — Equepa (ApOuog: 41).
[Maveromuio loavvivov (A.E.A.I1.T.), Axadnuaikd £tn: 2003/04-2005/06 (ApOuoc: 24).
IST Studies (B.A.), Axadnuaixa £tn: 2003/04-2004/05 (Ap1Buoc: 3).



6. AHMOZXZIEYXEIX

6.1 AIAAKTOPIKH AIATPIBH

Tithog: “To TpNpo 7OMGEOV ©OC 7EHIO0 OULYKPOUGEMV OTIS EMYELPIOEIG:
IIpoooroproTikoi TaPAyOVTES, HETPIGELS CVYKPOVGEMYV, GUVETELES, GTPOTYIKES”

Awaktopikn Atatppn, Owovopwd Havemiomuo Adnvav, lodiiog 2003.

6.2 APOPA XE AIEONH IIEPIOAIKA ME KPITEX

1. Tsagkanou M. and Polychroniou P. (2023), “The relationship between Work-Family
conflict, Job Satisfaction and Mentoring in Hotel Industry: the role of Gender and Working
Environment”, Journal of Human Resources in Hospitality and Tourism (in press). Ranked
by: SIR (Q2), ABS AJG (1), ABDC JQL (B) & Scopus.

2. Paraschi E.P., Georgopoulos A., Polychroniou P. and Kalogera M. (2022), “A critical
assessment of the efficiency and effectiveness of public service obligations (PSO) in
European air routes”. Journal of Aviation, 6 (3), pp. 404-410. Ranked by: Eurasian
Scientific Journal Index.

3. Tsagkanou M., Polychroniou P. and Vasilagkos T. (2022), “The impact of Mentoring
on Work-Family balance and Job Satisfaction in Hotel Industry in Greece: The mediating
role of Working Environment and Flexibility”, Journal of Human Resources in Hospitality
and Tourism, 21 (4), pp. 572-592. Ranked by: SJR (Q2), ABS AJG (1), ABDCJQL (B) &
Scopus.

4. Trivellas P., Dekoulou P., Polychroniou P. and Tokakis V. (2021), “Which Leadership
roles modify employee perceptions of CSR activities? Job satisfaction implications in the
case of the Tourism industry”, International Journal of Quality and Service Sciences, 13
(4), pp. 618-636. Ranked by: Emerging Sources Citation Index, SJR (Q2), ABS AJG (1),
ABDC JQL (B) & Scopus.

5. Tokakis V., Polychroniou P. and Boustras G. (2019), “Crisis Management in Public
Administration: The three phases model for Safety Incidents”, Safety Science, 113, pp.37-
43. Ranked by: SCI (IF: 6.392), SIR (Q1), ABDC JQL (A) & Scopus.

6. Trivellas P., Rafailidis A., Polychroniou P. and Dekoulou P. (2018), “Corporate social
responsibility (CSR) and its internal consequences on job performance. The influence of

corporate ethical values”, International Journal of Quality and Service Sciences, 11 (2),



pp. 265-282. Ranked by: Emerging Sources Citation Index, SIR (Q2), ABS AJG (1),
ABDC JQL (B) & Scopus (Selected Papers - 20th QMOD/ICQSS conference).

7. Tokakis V., Polychroniou P. and Boustras G. (2018), “Managing Conflict in Public
Sector during crisis: The impact on Crisis Management Team Effectiveness”, International
Journal of Emergency Management, 14 (2), pp. 152-166. Ranked by: Emerging Sources
Citation Index, Scopus and Cabell’s Directory of Publishing Opportunities.

8. Polychroniou P. and Trivellas P. (2018), “The impact of Strong and Balanced
Organizational Cultures on Firm Performance: Assessing Moderated Effects”,
International Journal of Quality and Service Sciences, 10 (1), pp. 16-35. Ranked by:
Emerging Sources Citation Index, SJR (Q2), ABS AJG (1), ABDC JQL (B) & Scopus.

9. Rafailidis A., Trivellas P. and Polychroniou P. (2017), “The mediating role of quality
on the relationship between cultural ambidexterity and innovation performance”, Total
Quality Management & Business Excellence, 28 (9-10), pp. 1134-1148. Ranked by: SSCI
(IF: 4.168), SJR (Q1), ABS AJG (2), ABDC JQL (C) & Scopus.

10. Polychroniou P., Trivellas P. and Baxevanis A. (2016), “Conflict Management
Research and Cross-Functional Relationships: An Integrative Review and Synthesis”,
International Journal of Strategic Innovative Marketing, 3 (2), pp. 41-53. Ranked by:
Directory of Open Access Journals.

11. Bozionelos N., Bozionelos G., Polychroniou P. and Kostopoulos K. (2014),
“Mentoring Receipt and Personality : Evidence for Non-Linear Relationships”, Journal of
Business Research, 67 (2), pp. 171-181. Ranked by: SSCI (IF: 10.969), SJR (Q1), ABS
AJG (3), ABDC JQL (A) & Scopus.

12. Power J., Brotheridge C., Blenkinsopp J., Bowes-Sperry L., Bozionelos N., Buzady Z.,
Chuang A., Drnevich D., Garzon Vico A., Jordan C., Madero S., Mak W.-M., Mathew R.,
Ines Monserrat S., Mujtaba B., Olivas-Lujan M., Polychroniou P., Sprigg C., Axtell C.,
Holman D., Ruiz-Gutiérrez J. and Ugochukwu Obiajulu Nnedumm, (2013), “Acceptability
of workplace bullying: A comparative study on six continents”, Journal of Business
Research, 66 (3), pp. 374-380. Ranked by: SSCI (IF: 10.969), SJR (Q1), ABS AJG (3),
ABDC JQL (A) & Scopus.

13. Bozionelos N., Bozionelos G., Kostopoulos K. and Polychroniou P. (2011), “How
Providing Mentoring Relates to Career Success and Organizational Commitment: A Study
in the General Managerial Population”, Career Development International, 16 (5), pp.
446-468. Ranked by: SSCI (IF: 2.443), SJIR (Q2), ABS AJG (2), ABDCJQL (B), Scopus
& Cabell’s Directory of Publishing Opportunities.



14. Bozionelos N. and Polychroniou P. (2011), “Internal Labor Markets: Dying or
Transforming into Internal Career Networks?”, Academy of Management Perspectives, 25
(3), pp- 82-84. Ranked by: SSCI (IF: 8.069), SIR (Q1), ABS AJG (4), ABDC JQL (A) &
Scopus.

15. Polychroniou P. (2009), “Relationship between Emotional Intelligence and
Transformational Leadership of Supervisors: The impact on Team Effectiveness”, Team
Performance Management: An International Journal, 15 (7), pp. 343-356. Ranked by:
ESCI, SIR (Q2), ABS AJG (1), ABDC JQL (C), Scopus & Cabell’s Directory of
Publishing Opportunities.

16. Polychroniou P. and Giannikos 1. (2009), “A Fuzzy Multicriteria Decision Making
methodology for Selection of Human Resources in a Greek private bank”, Career
Development International, 14 (4), pp. 372-387. Ranked by: SSCI (IF: 2.443), SJR (Q2),
ABS AJG (2), ABDC JQL (B), Scopus & Cabell’s Directory of Publishing Opportunities.

17. Polychroniou P. (2009), “Styles of Managing Interdepartmental Conflict across
various conflict fields”, Advancesin Management, 2 (5), pp. 22-26. Ranked by: Cabell’s
Directory of Publishing Opportunities.

18. Polychroniou P. (2009), “What about HRM?”, Advances in Management, 2 (3), pp. 3-
4. Ranked by: Cabell’s Directory of Publishing Opportunities.

19. Giannikos I. and Polychroniou P. (2009), “A Fuzzy Goal Programming Model for
Task Allocation in Teamwork”, International Journal of Human Resources Development
and Management, 9 (1), pp. 97-115. Ranked by: SIR (Q3), Scopus & Cabell’s Directory of
Publishing Opportunities.

20. Polychroniou P. (2008), “Human Resources Management Theory and Practice: The
impact on modern organizations”, Advances in Management, 1 (4), pp. 16-19. Ranked by:
Cabell’s Directory of Publishing Opportunities.

21. Polychroniou P. (2008), “Transformational Leadership and Work Motivation in
modern organizations: A critical analysis”, Advances in Management, 1 (3), pp. 9-12.
Ranked by: Cabell’s Directory of Publishing Opportunities.

22. Polychroniou P. (2008), “Styles of Handling Conflict in Greek organizations: The
impact of Transformational Leadership and Emotional Intelligence”, International Journal
of Organizational Behaviour, 13 (1), pp.52-67. Ranked by: ABDC JQL (C).

23. Rahim A., Psenicka C., Oh S.-Y., Polychroniou P., Ferreira Dias J., Rahman S. and

Ferdausy S. (2006), “Relationship between Emotional Intelligence and Transformational
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Leadership: A Cross-Cultural Study”, Current Topics in Management, 11, pp. 223-236.
Ranked by: Scopus.

24. Polychroniou P. (2005), “Styles of handling Interdepartmental Conflict and
Effectiveness”, Current Topics in Management, 10, pp. 263-273. Ranked by: Scopus.

25. Rahim A., Psenicka C., Polychroniou P., Zhao J-H, Yu C-S. Chan A., Yee K. W.,,
Alves M., Lee C.-W., Rahman S., Ferdausy S. and Van Wyk R. (2002), “A model of
Emotional Intelligence and Conflict Management Strategies: A Study in Seven Countries”,
International Journal of Organizational Analysis, 10 (4), pp.302-326. Ranked by:
Emerging Sources Citation Index, SJR (Q2), ABS AJG (1), ABDC JQL (B) & Scopus.

Total number of citations (Google scholar): 1538

Selected Journals: The Leadership Quarterly, Psychological Bulletin, Public Management
Review, The International Journal of Human Resource Management, Human Resource
Management Review, Journal of Business Research, Journal of Vocational Behavior,
Journal of Applied Psychology, Journal of Business Ethics, European Journal of Work and
Organizational Psychology, Career Development International, Personnel Review, Asia
Pacific Journal of Human Resources, Safety Science, Group Processes and Intergroup
Relations, Management Decision, International Journal of Conflict Management, Team
Performance Management: An International Journal, International Journal of

Organizational Analysis.

6.3 APOPAXEXYAAOI'IKOYX TOMOYZX ME KPITEX

1. Polychroniou P. (2009), “Performance Appraisals”, The Encyclopedia of Business in
Today’s World, in Wankel C. (eds.), California: Sage Publications, pp. 135-136.

2. Polychroniou P. (2009), “International Training”, The Encyclopedia of Business in
Today’s World, in Wankel C. (eds.), California: Sage Publications. pp. 930-932.

3. Polychroniou P. (2009), “Compensation”, The Encyclopedia of Business in Today’s
World, in Wankel C. (eds.), California: Sage Publications: pp. 351-352.

4. Tlolvypoviov II. (2006) «MéBoodotl Aloiknong Zvykpovcsewv: Mia kpttikn avédivony,
Twnurog Topog Ouotiwov KaOnynmp Naodu, Ilepondg: Iavemomuo Ilepaidg, oel.
1019-1033.
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6.4 APOPAXE IIPAKTIKA AIEONQN XYNEAPIQN ME KPITEX

1. Paraschi E.P., Georgopoulos A., Polychroniou P. and Kalogera M. (2022), “The Flight
Scheduling and Fleet Assignment (FSFA) problem in PSO routes”, 2nd International
Congress of Aviation, 13-14 OktwoBpiov, Online.

2. Peppas P., Stamatiou I., Paraschi E.P., Georgopoulos A., Polychroniou P. and Kalogera
M. (2022), “OptimalFly: A PSO network optimization model”, 2nd International Congress
of Aviation. 13-14 Oxtwppiov, Online.

3. Tsagkanou M., Polychroniou P. and Vasilagkos T. (2020), “The impact of Mentoring
on Work-Family balance and Job Satisfaction: The mediating role of Work Demands and
Flexibility”, 13th Annual Conference of the EuroMed Academy of Business, Business
Theory and Practice Across Industries and Markets, 9-10 Xertepfpiov, Virtual
(Conference Highly Commended Paper Award).

4. Vasilagkos T., Polychroniou P. and Maroudas L. (2019), “Emotional Intelligence and
Mentoring Received in Hotel Organizations™, International Conference on Business
Intelligence & Modelling, 1-2 Aekepuppiov, Online. Ranked by: Scopus.

5. Dekoulou P., Trivellas P., Polychroniou P., Tokakis V. and Santouridis I. (2018),
“Which Leadership roles modify employee perceptions of CSR activities? Job satisfaction
implications in the case of the Tourism industry”, Twenty-first QMOD/ICQSS conference,
22-24 Avyovotov, Kapvtip, Hvopévo Baciieto.

6. Trivellas P., Rafailidis A., Polychroniou P. and Dekoulou P. (2017), “Corporate social
responsibility (CSR) and its internal consequences on job performance. The influence of
corporate ethical values”, Twentieth QMOD/ICQSS conference, 5-7 Awvyovotov,
Xélowykop, Aavia.

7. Vasilagkos T., Polychroniou P. and Maroudas L. (2016), “Relationship between
Supervisor’s Emotional Intelligence and Transformational Leadership in Hotel
Organizations”, Symposium on Management Challenges: Crisis Kills or Links?,
Fifth ICSIM, 23-26 ZenteuPfpiov, AOfva, EXLada. Ranked by: Scopus.

8. Rafailidis A., Trivellas P. and Polychroniou P. (2016), “The mediating role of quality
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